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800 questions monthly (range of topics)
• 8 partner organisations involved
• All questions responded to confidentially





One clear task



Peer advisors
Responding to their peers questions



One clear task

• Clear pathway (e.g. training)
• Structured flexibility (e.g. shifts)
• Abundant support (e.g. mentors, 

 buddies, organisation, etc)



Why do you volunteer?



Values
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